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ABSTRAK 
  
 
Annisa Rahmiany Fitri, 2016;  Pengaruh  Stres Kerja  dan Komitmen 
Organisasi Terhadap Turnover Intention Karyawan PT. Lion Superindo 
Tangerang,  Skripsi, Jakarta: Konsentrasi Manajemen Sumber Daya 
Manusia,  Program Studi Manajemen,  Jurusan Manajemen, Fakultas 
Ekonomi, Universitas Negeri Jakarta.  
  
Tujuan penelitian ini adalah:. 1) Untuk mengetahui deskripsi dari stres kerja, 
komitmen organisasi dan  turnover intention  karyawan  PT. Lion Superindo,  2) 
Untuk  menguji secara empiris pengaruh antara stres kerja terhadap turnover 
intention  karyawan  PT. Lion Superindo, 3) Untuk menguji secara empiris 
pengaruh antara komitmen organisasi terhadap turnover intention  karyawan  PT. 
Lion Superindo,  4) Untuk menguji secara empiris pengaruh antara stres kerja dan 
komitmen organisasi terhadap turnover intention  karyawan  PT. Lion Superindo. 
Penelitian dilakukan terhadap 52 karyawan PT. Lion Superindo. Teknik 
pengumpulan data menggunakan metode survey yaitu menyebarkan kuisioner 
yang kemudian diolah dengan progam SPSS 21.0. Penelitian ini menggunakan  
analisis deskriptif dan explanatory. Hasil dari regresi menunjukkan bahwa 
terdapat pengaruh signifikan antara stres kerja terhadap turnover intention, 
terdapat pengaruh signifikan antara komitmen organisasi terhadap  turnover 
intention. Stres kerja dan komitmen organisasi  secara bersama-sama berpengaruh 
terhadap turnover intention  karyawan  dengan nilai Fhitung>Ftabel  
(12.674>33.187) dan signifikansi (0,000 < 0,05). Nilai R2 sebesar  0,486  atau 
(48,6%). Hal ini menunjukkan bahwa  48,6%  turnover intention  karyawan  
dijelaskan oleh faktor stres kerja  dan komitmen organisasi sedangkan sisanya 
sebesar 51,4% dipengaruhi atau dijelaskan oleh variabel lain.  
  
Kata  kunci:  Stres Kerja, Komitmen Organisasi, Turnover Intention  
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ABSTRACT 
 
 
Annisa Rahmiany Fitri, 2016; The Influence of Job Stress and Organizational 
Commitment On Turnover Intention Of Employees PT. Lion Superindo, 
Tangerang. Skripsi: Jakarta, Human Resource Management Concentration, 
Management Study Program, Department of Management, Faculty of 
Economics, State University of Jakarta.  
 
The purpose of the research are:.1) To know the description of job stress, 
organizational commitment and, employee turnover intention PT.Lion Superindo, 
2) To test empirically the effect between job stress on turnover intention of 
employees PT.Lion Superindo, 3) To test empirically the effect of organizational 
commitment on employee turnover intention PT.Lion Superindo, 4) To test 
empirically the effect between, job stress and organizational commitment to 
employee turnover intention PT Lion Superindo. This research is taken 52 
employees in PT. Lion Superindo. The techniques of data collection used survey 
method by distributing questionnaires, which are then processed using SPSS 21.0. 
The research using descriptive and explanatory analysis. Data account which 
used is SPSS 21.0. The results of regression indicates that there is significant 
influence between job satisfaction on turnover intention, there is significant 
influence between job stress on turnover intention, there is significant influence 
between organizational commitment to turnover intention. Job satisfaction, job 
stress and organizational commitment simultaneously positive influence and 
significant to turnover intention through Fcount>Ftable (57.658>3.05) and 
significance value (0.000 < 0.05). This research has figured out the score of job 
satisfaction, job stress and organizational commitment on turnover intention is 
0,485 or 48,5% through the result of R2 value while the rest is 51,5% is 
influenced by the other factors.  
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